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Reliability

Preparation Basis of the Report

This report is FinVolution Group Inc.'s (ticker symbol: FINV) sixth Environment, Social and
Governance (ESG) Report. It discloses the Company's philosophy, management methodologies,
implemented actions and achievements in sustainable development across its operations to
stakeholders.

I Reporting Boundary

This report covers the operations of FinVolution's interest entities and subsidiaries. Unless
otherwise specified, it is consistent with the scope of FinVolution's annual consolidated financial
statements.

I Reporting Period

This report mainly covers FinVolution's operations from January 1, 2023 to December 31, 2023.
Parts of the report may cover content beyond the Reporting Period. Such instances will be noted
and explained.

I Reporting Standards

The report is prepared in accordance with the core tenets of the Global Reporting Initiative's
Sustainability Reporting Standards (GRI Standards), the International Sustainable Standards
Board's International Standard on Sustainable Disclosure for Financial Reporting No. 2 - Climate-
Related Disclosures (IFRS S2) and the United States Securities and Exchange Commission's
Enhancement and Standardization of Climate-related Disclosures for Investors (Climate
Disclosure Rules).

| Sources of Information

The data and cases in this report are from the original records or financial reports of the
Company's actual operations. If the operational or financial data is inconsistent with the
Company's annual financial report, the annual report shall prevail.

All monetary amounts quoted in the report are shown in Renminbi ("RMB"), the legal currency of China.
| Report Language

This report is published in English and simplified Chinese. The Simplified Chinese report is
available on the Company's Chinese website: https://finvgroup.com/.

FinVolution undertakes that this report does not contain any false representation, misleading
statements or major omissions, and the Company's Board of Directors takes responsibility for the
truthfulness, accuracy, and completeness of its contents.

| Safe Harbor Statement

This report contains forward-looking statements. These statements constitute "forward-looking"
statements within the meaning of Section 21E of the Securities Exchange Act of 1934, as amended,
and as defined in the U.S. Private Securities Litigation Reform Act of 1995.

These forward-looking statements can be identified by words or phrases such as "'may," "will," "expect,”
"anticipate,” "aim," "estimate," "intend," "plan," "believe," "is/are likely to," "potential," "continue” or other
similar expressions. Such statements are based largely upon management's current expectations
and projections about future events that may affect the Company's financial condition, results of
operations, business strategy and financial needs. Forward-looking statements involve known and
unknown risks, uncertainties and other factors that could cause actual results, performance or

achievements to be materially different from those expressed or implied by any such statements.

Potential risks and uncertainties include, but are not limited to, uncertainties as to the Company's
ability to attract and retain borrowers and investors in its marketplace, its ability to increase the volume
of loans facilitated through the Company's marketplace, its ability to introduce new loan products and
platform enhancements, its ability to compete effectively, laws, regulations and governmental policies
relating to the online consumer finance industry in China, general economic conditions in China and
elsewhere, and the Company's ability to meet the standards necessary to maintain the listing of its
ADSs on the NYSE, including its ability to cure any non-compliance with the NYSE's continued listing
criteria. Further information regarding these and other risks, uncertainties or factors is included in the
Company's filings with the U.S. Securities and Exchange Commission.

Allinformation provided in this report is as of the date of the report release, and FinVolution undertakes
no obligation to update or revise publicly any forward-looking statements, whether as a result of new
information, future events or otherwise, after the date on which the statements are made or to reflect
the occurrence of unanticipated events, except as required under applicable law.

I Contact Information
Telephone: +86-(21) 8030 3391
Email: ir@xinye.com

Official website ir.finvgroup.com

Whistle Blower Contact Information:

China Email: jubao@xinye.com

Indonesia- Email: whistleblowingid@adakami.com
The Philippines- Email: whistleblower@juanhand.com
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About FinVolution

I 1.1 CEO's Message

In 2023, we remained firmly committed to our mission of "leveraging innovative technologies
to make financial services better," as well as our ESG strategy centered on "technology, green
principles and kindness." We focused our endeavors on six key areas, i.e., Prudent Operations,
Empowering the Growth of Small and Micro Businesses, Technological Empowerment, People-
Oriented Development, Collaborative Advancement, and Green Operations. We worked toward the
United Nations Sustainable Development Goals (SDGs) and publicly endorsed and advocated for
the Ten Principles of the United Nations Global Compact.

Prudent Operations We value and prioritize effective governance, focusing on compliance
and business ethics as well as meticulous risk management. Our comprehensive compliance
management system provides transparent channels for whistleblowing and robust whistleblower
protection, fostering robust and ethical operations from the inside out while diligently advancing
the Company's sustainable and high-quality growth.

Empowering the Growth of Small and Micro Businesses We constantly explore ways to facilitate
financial inclusion and support small and micro businesses. We have allocated various financial
resources to assist small and micro businesses, meaningfully strengthening the real economy.
In 2023, we facilitated a total of RMB194.3 billion of loans and helped 811 thousand small and
micro business owners obtain over RMB47 billion in credit facilities. Additionally, we launched the
"Marine-Land-Cloud System," an intelligent platform covering the entire spectrum of small and
micro businesses' financial services, serving a total of 500,000 users.

Technological Empowerment Leveraging advanced technologies including artificial intelligence
and big data, we have developed a digital service ecosystem featuring mutual benefits, win-
win outcomes, openness and inclusion. Meanwhile, with our primary focus on information
security, we have built a solid, multifaceted information security moat to ensure data security
and safeguard our customers' privacy. In 2023, we invested over RMB500 million in technology
research and development. By the end of 2023, we were granted 53 patents and registered 239
computer software copyrights. In addition, we upgraded our self-developed intelligent language
recognition Al Chatbot, Blu, which now serves more than 20 fintech platforms in six countries
under 5 different languages.

People-Oriented Development We believe that an enterprise's value lies not only in its
commercial success, but also in the value it brings to employees, society and other stakeholders
through its operational activities. As such, we are committed to sharing the rewards of our
development with our employees and society, providing employees with an inclusive and diverse
working environment, facilitating smooth two-way communication between individuals and
management, formulating employee career development plans, and establishing a corresponding
training system. Meanwhile, we continue to conduct employee satisfaction and engagement
surveys and actively host an array of team-building activities to bring everyone closer together
and encourage our employees to stay healthy and fit.

Collaborative Advancement We believe that aligning our business operations with societal
values is pivotal to securing the Company's long-term success. In 2023, we partnered with
China's National Weightlifting Team on a livestreaming initiative aimed at assisting farmers in
marketing their produce. We also initiated the "Celebrating Small Shops" special public welfare
project and completed our sixth visit to the Daliang Mountains in Sichuan to advance rural
vitalization. Additionally, we continued to enhance the resilience of our supply chain, actively
supporting industry collaboration and development.

Green Operations We are acutely aware of both the risks and opportunities brought by global
climate challenges. To address our stakeholders' demands for environmental responsibility, we
prioritize sustainable transformation and green finance initiatives. Moreover, we consistently
optimize resource utilization by promoting green offices, eco-friendly commuting, active energy
conservation and waste segregation, etc., all aimed at fostering a green workplace environment.

Moving forward, we will continue to thoroughly integrate ESG management into our business
operations, fortifying and advancing our transition to sustainable growth. Through joint initiatives
with more partners, we will propel sustainable development across the industry as a team.

Lk

CEO of FinVolution Group
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l 1.2 Company Overview

Established in 2007, FinVolution Group is a leading fintech platform listed on the New York Stock Exchange in
the United States. The Company is a leading fintech platform with strong brand recognition in China and the
international markets, boasting a wealth of self-developed innovative technologies and in-depth experience
in the core areas of credit risk assessment, fraud detection, big data and artificial intelligence. We focus on
three main business segments: Technology-driven Consumer Finance, International Business and Technology
Incubation. By empowering institutions and supporting our partners with innovative technologies, we fuel the
real economy's growth.

FinVolution is committed to connecting businesses with consumers in building an open financial ecosystem.
Globally, FinVolution supports Southeast Asian countries by propelling local development through inclusive
finance.

Basic Information of FinVolution Group

Company Name  + FinVolution Group

Stock Ticker + NYSE:FINV

+ Building G1, 999 Dangui Road, Pudong New Area, Shanghai, China
+ Cyber 2 Tower, JI.H.R Rasuna Sahid, No.13 Kuningan Timur, Jakarta Selatan,
Company Address Selatan, Indonesia
- 30" Floor, Discovery Suites, ABD Avenue, Ortigas Center, Pasig City, Manila, The
Philippines

+ Technology-driven Consumer Finance, International Business and Technology

Main Business :
Incubation

+ Operating revenue: RMB12.55 billion

+ Total full-time employees: 3,648

+ Number of domestic and global users covered by credit services: nearly 30 million
+ Licensed financial institutions covered by FINV's digital services: 94

Company Size

- 2023 China's Top 500 Service Enterprises (Ranked 410)
Industry Position -+ 2023 Top 100 Private Service Enterprises in Yangtze River Delta (Ranked 77)
- 2023 Top 100 Enterprises in Shanghai (Ranked 92)
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FinVolution Group Business Ecosystem

Fintech Platform: Acting as a financial
connector, we connect and empower
financial institutions with borrowers
including individuals and small and mi-
cro businesses through technology to
improve financial inclusion.

International Business Platform: We
actively expand fintech solutions over-
seas to foster a diversified, intelligent,
multi-country financial ecosystem.

FinVolution's Industry Association Memberships

National Internet Finance Association of China

Shanghai Internet Finance Association

China Academy of Information and
Communications Technology (CAICT)
Confidential Computing Consortium

Shanghai Internet Association

China Digital Financial Cooperation Forum

Shanghai Software Association

China Association of Small and Medium
Enterprises

Shanghai Information Service Industry
Association

Artificial intelligence branch of China
Information Industry Trade Association

Shanghai Al Industry Association

New Financial Alliance of China Finance 40
Forum

Shanghai High-tech Enterprise Association

CEIBS Lujiazui Institute of International Finance

Shanghai Financial Information Association

China University of Political Science and Law
Rule of Law and Sustainable Development
Research Center

Shanghai Credit Promotion Center

Tsinghua University 40 Forum on Consumer
Finance

Shanghai Union Laboratory of Credit Big
Data

Hainan Province Guarantee Association

Information Technology Application Innovation
Working Committee of Shanghai Software
Industry Association

Hainan Province Software Association

Shanghai Information Network Security
Administration Association

Tianjin Financing Guarantee Association

Shanghai IT Entrepreneur Association

Mobile Application (APP) Security Committee

Shanghai Data Service Provider Association

Lujiazui Internet Finance Association

Shanghai Internet Industry Federation

Technology Incubation Platform: We sup-
port technology start-ups with innovative
business opportunities and explore relevant
new ecosystems for the Company's organic
growth and expansion.

Pudong Chamber of Commerce and Industry
(Executive Committee)

Pudong Science and Technology Association

Shanghai Pudong Research and Development
Institute Federation

The Singapore Business Federation (SBF)

Asosiasi Fintech Indonesia (AFTECH)

Asosiasi Fintech Pendanaan Bersama
Indonesia (AFPI)

Consumer Lending Association of the
Philippines (CLAP)

i Digital Marketing Association of the
! Philippines (DMAP)
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J 1.3 2023 ESG Highlights
Financials Environmental Social
| Total assets (000') l Employee per capita greenhouse Total employees including l Percentage of employees
gas emissions (scope 1 + scope 2) from ethnic minority groups

21,293,673

| Operating revenue (000")

w:12,547,445

| Income tax expenses (000")

w6 395,100

I Net profit attributable to FinVolution
Group's ordinary shareholders (000")

e 2,340,835

Net profit attributable to FinVolution
Group's ordinary shareholders per ADS

RMB EB‘.ES

0 tons of CO, equivalent
%) Per person

I Employee per capita energy
consumption

2 s 0 MWh per person

Employee per capita water
consumption

4. 6 tons per person

l Employee per capita paper
consumption

0 .7 kg per person

5196 3,648

l Percentage of trained employees l

100.0%

Percentage of customers showing high l
satisfaction in customer satisfaction surveys

98.5%
l 30.6 o

inclusive finance
transactions

in 2023

| RMB1 943 billion

of loan volume facilitated

3.7%

Employee per capita training I
expense

RMB 941 .6

R&D spending (000" I

w2 910,986

13,686

hours of volunteer

Percentage of employees
receiving regular performance and
career development appraisals

100.0%

Employee per capita training hours

41.6 100

R&D spending as a percentage of
operating revenue

4.1%
I rvedd. O mition

invested in community
welfare

work
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' 1.4 2023 ESG Awards and Recognition

ESG Awards

Recognized by Awards

Lingyi Caijing The 5th China Retail Finance Development Conference ESG practice benchmark case

Investor.org.cn Golden Bridge Award 2023 Outstanding ESG Practice Company

’

2023 Listed company ESG innovation practice case - visited the Daliang Mountain in Sichuan

Securities Daily for the sixth time to advance rural vitalization

Southern Metropolis Daily 2023 Top 10 ESG Innovation Cases in China

2023 Social Responsibility and Social Welfare Outstanding Case Award - visited the Daliang

Shanghai Internet Industry Federation Mountain in Sichuan for the sixth time to advance rural vitalization

ESG Rating

ESG Rating ESG Rating Results

L 18.7 (The Company was rated as "Low Risk," scoring 18.7/100 (the lower, the better), and ranked among the top 15%

57USTAINALYTICS Morningstar Sustainalytics ESG Risk Rating | ofits global diversified financials industry peer group.)

aMorningstar company

The S&P Global Corporate Sustainability i 32 (The Company's ESG rating was higher than the industry average; ratings of social and governance were also

S&P GlObal Assessment CSA | higher than the industry average.)

i 54 (FINV ranked among the top 25% of its industry peer group, indicating good relative ESG performance and an
above-average degree of transparency in reporting material ESG data publicly.)

REFINITIV R Refinitiv ESG company scores

Note: Rating results updated as of May 31,2024

FinVolution Group 2023 Environmental, Social and Governance (ESG) Report \ 07
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ESG Framework and Governance

I 2.1 ESG Framework I 2.2 ESG Governance

We consistently advance the principle of "easy access to finance, small deeds great | ESG Governance Structure
rewards." We are committed to leveraging big data, artificial intelligence, and other advanced

technologies to create sustainable value on diverse fronts for a wide array of stakeholders,
including shareholders, customers, employees, government entities and regulators, partners,
and the environmental community, among others.

2

Leveraging innovative

As we integrate ESG into our growth strategy, we continue to advance and refine our ESG
governance. We have established an ESG framework that covers three levels: supervision,
management and implementation, ensuring effective management and implementation of ESG
matters. The Board of Directors is responsible for ESG-related decision-making and oversight.
Under the Board's guidance, the ESG Committee coordinates the development of diverse ESG
initiatives. The ESG Office and all FinVolution employees are responsible for the implementation
of these ESG initiatives.

@ FinVolution ESG Governance Structure

Be the fintech platform

technologies to make most popular among Nominate members of the ESG Committee, participate
financial services better FinVolution users, most trusted by Supervision in the review and decision-making of significant ESG Board of Directors
ESCIETT o partners matters, review and approve ESG goals

Develop ESG strategies, goals, and management
policies, identify and manage ESG risks and

Management opportunities, determine the significance of ESG ESG Comiigey
matters, and oversee the progress of ESG goals
=)
%J The ESG Office centrally manages ESG matters and ESG Office
Implementa- . - ) A "
. . compiles annual ESG reports; FinVolution employees FinVolution
Customer-oriented tion

Simple and reliable implement ESG initiatives Employees

Excellence-driven
Mutual empowerment

FinVolution Group 2023 Environmental, Social and Governance (ESG) Report \ 08
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! ESG Strategy

We consistently capitalize on innovative technologies to advance inclusive finance, actively and sustainably contributing to social welfare and elevating our social impact. In 2023, building upon our
strategic action plan, we identified "technology, green principles and kindness" as our ESG strategic pillars, seamlessly integrating ESG into the fabric of our business model.

FinVolution ESG Strategy

%6l o 7N
L )
Technology Green Principles Kindness
+ Build on the Company's technological expertise, - Incorporate green and low-carbon elements into - Improve services for small and micro business,
reinforce big data, artificial intelligence and other day-to-day business operations explore business innovation, promote the "FinVolu-
technological capabilities . : . L tion Small Store" program
- Facilitate the implementation of green electricity,
+ Strengthen the Company's technological know- afforestation, and biodiversity conservation + Focus on the three elements of "agriculture, rural
how and experience, drive green operations and areas and farmers," contribute to rural vitalization

sustainable development with fintech )
P + Make changes and start small, better integrate

consumer protection into business operations,
product design and customer service
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! Implementing the United Nations Sustainable Development Goals (SDGs)

We publicly endorse and advocate for the United Nations Sustainable Development Goals (SDGs) and integrate these principles into every aspect of our business operations. In 2023, guided by the UN
SDGs and in light of the dynamics reshaping economies at home and abroad, we established the Company's three ESG pillars: "technology, green principles and kindness." With these material ESG
issues at the core of our ESG governance, we have actively implemented a comprehensive slate of ESG initiatives (please refer to the table below for details).

1 NO
POVERTY

GENDER
EQUALITY

¢

DECENT WORK AND
ECONOMIC GROWTH

o

1 SUSTAINABLE CITIES
AND COMMUNITIES

16 PEACE. JUSTICE
AND STRONG
INSTITUTIONS

We

Y,

+ Support vulnerable groups

Continuously advance rural
vitalization

Ensure gender equality in
recruitment and employment

Ensure employee compensation and
benefits

Assist disadvantaged groups
Provide community volunteer
services

Maintain information transparency
Forbid any form of corruption

NN NN

FinVolution Actions in Implementing the UN SDGs

GOOD HEALTH
AND WELL-BEING

e

INDUSTRY, INNOVATION
ANDINFRASTRUCTURE

12

CLEANWATER
AND SANITATION

v

o

RESPONSIBLE
CONSUMPTION
ANDPRODUCTION

@)

17

PARTNERSHIPS
FORTHE GOALS

- Assist suppliers in ensuring safe

QUALITY

Emphasize employees' physical and EDUCATION

mental health

]

production

Use water-saving sanitary fixtures and
equipment

Foster water-saving habits among employees
through education and awareness promotion

- Strengthen technological innovation

1 REDUCED
INEQUALITIES

A

(=)

1 CLIMATE
ACTION

Collaborate with suppliers to improve
environmental performance

Engage in stakeholder communications

NN NI NN

Provide educational support

+ Lease new energy electric vehicles as
shuttle buses

-+ Advocate for equal opportunities
-+ Stand against all types of
discrimination

+ Conduct carbon footprint verification and carbon

accounting
- Implement extensive energy-saving initiatives
+ Facilitate industry-wide green transformation

NI NI NN

SUSTAINABLE
DEVELOPMENT

é“"“ALS
P,
K
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I 2.3 Stakeholder Communications

In 2023, based on the features of our actual business and management operations, we identified nine groups of stakeholders, including shareholders and investors, government entities and regulators,
customers, suppliers and partners, employees, communities and the public, media, peers and industry associations, and non-governmental organizations. Following the AAT000 Stakeholder
Engagement Standard 2015 (AAT000SES), we established our stakeholder communications process and continuously engaged with stakeholders through various channels to address their concerns.

FinVolution Stakeholder Communications Process

&8 A ®
¥
&49 (®@®)

|dentify the Company's Communicate with Identify and manage Address stakeholder re- Disclose the results of
key stakeholders stakeholders and gath- ESG material issues quests through various stakeholder communi-
er feedback based on stakeholder effective communication cations
communications results channels
o J o J o /L J o J

FinVolution Group 2023 Environmental, Social and Governance (ESG) Report \ 11
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Stakeholders

& Shareholders
ﬁ] Go] and Investors

Key Items of Concern

Corporate governance
Risk management
Operational compliance
Business ethics

FinVolution Stakeholders, Key Items of Concern, and Communication Channels

Communication Channels

Regular earnings release
Roadshows; reverse roadshows
and conferences participation
Investor and analyst meetings
Investor relations website and
email

Webcasts and conference calls

Stakeholders

@ﬂ' Employees

Key Items of Concern

- Employee interests and
benefits

+ Employee training and
talent development

+ Occupational health and
safety

Communication Channels

+ Remuneration management

+ Employee training

- Employee activities

+ Interviews with employees

- Employee satisfaction survey

+ Communications with
management

+ Health management actions

Appendix

= Customers

Inclusive finance and
supporting small and micro
businesses

Information security and
privacy protection

Product and service quality

Social media

FinVolution official website
Emails and phone calls
APPs

Customer service and
whistleblower hotlines

Communities

& and the Public

+ Climate change and China's
"dual carbon" goals

+ Resource utilization and
circular economy

- Pollution prevention and
ecosystem protection

+ Rural vitalization campaign

+ Charity and volunteering

-+ Environmental protection

+ Participation in social public
welfare activities

+ Community project
collaborations

Government
I Entities and
Regulators

Corporate governance
Risk management
Operational compliance
Business ethics

Policy consultation
Government communication
Supervision and inspection
Industry seminars

@ Media

+ Inclusive finance and

supporting small and micro |

businesses
- Rural vitalization campaign
+ Charity and volunteering

- Press releases and
announcements

+ Interviews

+ FinVolution official website

T Suppliers and
@ Partners

Business ethics
Supplier management

Emails and phone calls
Supplier due diligence and
evaluation

Public pitching and bidding
Whistleblower hotline

Peers and
Industry
Associations

+ Information security and
privacy protection
+ FinTech innovation

+ Industry conferences/
association meetings
+ On-site investigations

Non-
{ﬂ governmental
QI {F{ organizations
(NGOs)

- Business ethics

+ Climate change and China's

"dual carbon" goals
+ Rural vitalization campaign
+ Charity and volunteering

+ Seminars

+ Working meetings

+ Emails and phone calls

+ Charity and volunteering
initiatives

FinVolution Group 2023 Environmental, Social and Governance (ESG) Report |
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I 2.4 Analysis of Material Issues

Material issues are key to ESG management and information disclosure. In 2023, FinVolution
conducted a four-step analysis of material issues: identification, assessment, ranking, and
reporting, which has been reviewed and approved by the Board of Directors.

FinVolution Material Issues Analysis Process

Identification

+ Interpret macro policies and industry trending topics, identify material issues relevant
to the Company based on actual conditions and stakeholder concerns

Assessment

+ Continuously communicate with stakeholders in daily operations, assess the
significance of these issues based on the Company's actual operations, identify annual
key material issues, and implement targeted management

Rank the issues in consultation with internal and external experts and consider the key
concerns of the industry and other key information users, assessing material issues from
the "Double Materiality" perspectives-namely, the significance of their economic, social,
and environmental implications, as well as their financial significance to the Company

+ Obtain Board approval for the material issues ranking list, and mainly disclose issues of
medium to high materiality in the report

The material issues in this report are primarily determined per macro policies and industry trends,
sustainability standards and guidelines (such as GRI Standards and SASB standards), standards
of mainstream ESG rating agencies (such as S&P CSA's industry-specific questionnaires and
Morningstar Sustainalytics ESG Risk Rating), industry peers' ESG reports, and FinVolution's
previous ESG reports. We have identified 18 material issues for this report, encompassing
environmental, social, and governance aspects, in alignment with the three AAT000SES principles
of inclusivity, materiality, and responsiveness.

FinVolution 2023 Material Issues Compared with 2022 and Reasons for Change

2022 Material Issues 2023 Material Issues Reasons for Change
Resource utilization and circular

{ economy | Issue breakdown - refine the
: . wording to meet macro poli-

| cy requirements

Environmental management
system

Pollution prevention and
! ecosystem protection

Issue expansion - refine the
wording to further clarify
accountability

Inclusive finance and supporting

Inclusive finance ! i
small and micro businesses

Business ethics . )
Issue consolidation - directly

Business ethics address the key concerns of

Intellectual property capital markets worldwide

protection

In 2023, through consultations with both internal and external experts and by assessing material
issues from the "Double Materiality" perspectives — namely, the significance of their economic,
social, and environmental implications, as well as their financial significance to the Company —
we ranked the material issues and devised the FinVolution Material Issues Matrix. Issues of
medium to high materiality are primarily highlighted in this report.
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High

The significance of relevant economic, social, and
environmental implications

Low

FinVolution 2023 Material Issues Matrix

Issues of medium materiality

Employee interests and benefits
Climate change and China's
"dual carbon" goals

Employee training and
talent development

Resource utilization and circular
economy

Rural vitalization

campaign

Pollution prevention and

ecosystem protection

Occupational
health and
safety

Issues of high materiality

Risk management

Corporate Product and
governance service quality
Information .
security and privacy Operational
protection compliance
Business ethics FirTech
innovation

Inclusive finance and
Supporting Small and
Micro Businesses

Supplier
management

Industry collaboration
and development

Charity and

volunteering

Financial significance to FinVolution

Environmental issues

Social issues

High

Governance issues

\

FinVolution 2023 Material Issues Ranking List and Relevant Sections

# Material Issues

1 Risk management

Relevant Sections

3.2 Enhancing Risk Management

2 Product and service quality

5.1 Product and Service Upgrades

3 Operational compliance

3.3 Maintaining Operational

Compliance
3.1 Strengthening Corporate
4 Corporate governance Governance
5 Information security and privacy 5.2 Information Security
protection Enhancement

6 FinTech innovation

5.3 Incentivizing Fintech Innovation

7 Business ethics

3.4 Upholding Business Ethics

8 Inclusive finance and supporting
small and micro businesses

4.1 Inclusive Finance and Supporting
Small and Micro Businesses

4.2 Expanding Overseas Financial
Business

9 Employee training and talent
development

6.2 Empowering Employee
Development

10 Climate change and China's "dual
carbon" goals

8.1 Climate Change and China's
"Dual Carbon" Goals

11 Employee interests and benefits

6.1 Safeguarding Employee Rights
and Interests

12 Resource utilization and circular
economy

8.2 Resource Utilization and Circular
Economy

13 Rural vitalization campaign

7.1 Advancing Rural Vitalization

14 i Supplier management

7.3 Enhancing Supply Chain
Resilience

15 Pollution prevention and ecosystem
protection

8.3 Pollution Prevention and
Ecosystem Protection

16 Industry collaboration and
development

7.4 Industry Collaboration and
Development

17 i Occupational health and safety

6.3 Occupational Health and Safety

18 i Charity and volunteering

7.2 Supporting Public Welfare
Charities

Note: Bolded issues represent issues of high materiality for the Company in 2023.
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Prudent Operations for Long-Term

Risk Management

Material issues in This Section

‘ ' l I

I 3.1 Strengthening Corporate Governance

! Corporate Governance Overview

We comply strictly with the "Company Law of the People's Republic of China" and the disclosure
requirements for New York Stock Exchange-listed companies set forth by the U.S. Securities and
Exchange Commission. In accordance with these laws and regulations, and based on the Company's
actual business situation, we have formulated FinVolution's "Articles of Association" and established
a corporate governance structure consisting of the general meeting of shareholders, the Board of
Directors (the "Board") and the management. Our corporate governance structure is transparent with
clearly defined accountability and responsibilities and a coordinated balance of powers. We have
established three special committees under the Board: the Audit Committee, the Compensation
Committee, and the Nominating and Corporate Governance Committee. Each of the special
committees reports to the Board and performs supervisory duties per the Company's Articles of
Association and its respective rules.

A Summary of 2023 Board Meetings

4 Sn¢

meetings of the Board meetings of the Committees of the
were convened Board were convened

Contribution to UN SDGs in this Section

PARTNERSHIPS
FORTHE GOALS

1 PEAGE, JUSTICE 1

AND STRONG

Corporate governance, risk management, operational compliance, business ethics

Corporate Governance Structure

General Meeting of
Shareholders

Audit Committee

Board of Directors Compensation Committee

Nominating and Corporate
Governance Committee

Management
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! Board Diversity

We highly value diversity within the Board. To determine the Board's composition, we thoroughly evaluate the Company's business model and functional needs. The Nominating and Corporate
Governance Committee reviews potential candidates, taking into account their nationality, age, educational background, and professional experience. This variety of perspectives ensures thorough
evaluation of Board matters and informed decision-making, thus facilitating the Company's effective governance and sustainable development. Moving forward, the Company will timely add female
Board members as needed, enhancing the Board's diversity and expertise and ensuring that the Company operates under a scientific, standardized, and transparent corporate governance framework.

Members of the Board

Risk Management

Nationality Gender Expert

Tenure (Year)

Financial Expert Industry Expert

Shaofeng Gu Chinese Male 45 12 Y Y

Tiezheng Li : Chinese : Male : 39 : 9 : Y : Y : Y
Honghui Hu | Chinese | Male | 46 | 12 | | Y | Y
Jun Zhang : Chinese : Male : 46 : 12 : : Y : Y

Simon Tak LeungHo | Chinese (Hong Kong) | Male 50 4 Y | Y
Jimmy Y. Lai American Male 67 7 Y
Bing Xiang i Chinese (Hong Kong) Male 61 7 Y
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! Operations Team

We have assembled an operations team composed of multiple functional departments and professionals with diverse backgrounds. At the beginning of 2024, to bolster our strategic business
alignment, we optimized and fine-tuned our business teams and functional departments. This enhancement served to maximize the Company's overall synergy, propelling the Company's solid
operations and sustainable growth through more refined and efficient operations management.

International Risk and New Business Middle Office Back Office
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. .
' 3.2 Enhancing Risk Management
1 . . . .
Strengthening Risk Monitoring and Alert System
As a fintech company, we consistently strengthen our risk management and pursue a high-quality growth trajectory. Based on the FinVolution Risk Management Committee Workflow

Company's Articles of Association and our actual business situation, we have formulated multiple risk management policies and
risk control assessment procedures, including the "Risk Management System," the "Borrowing Management Standards," and the
"Borrower Management Measures." Our risk management framework ensures comprehensive and reliable risk management.

) ) - ) ) . ) ) ) Upon the Risk Management Department's propos-
We have built an agile and efficient risk management structure. The chairman of the Risk Management Committee is responsible al, the Risk Management Committee reviews all

for the management of risk governance, risk monitoring and risk assessment. The Risk Management Committee oversees the major strategic adjustments.
Customer Center and the Risk Management Department, both staffed with highly skilled professionals boasting sophisticated
professional experience, providing comprehensive support for the Company's risk management and control framework.

FinVolution Risk Management Structure @

Supervision Board of Directors
If a matter is deemed significant upon review, the

Risk Management Committee transfers this mat-
ter by email in writing to the department respon-

0
. S . | sible for the applicable risk level for approval, and
.@ Management Risk Management Committee the matter is archived accordingly.
( ]
Customer Center Risk Management
Post-loan asset Department
/\/ policies + Risk policies
i + Post-loan asset + Riskmodels
|][]|]E:r93 Implementation businesses + Fraud detection risk Any major strategic adjustment may be imple-
Post-loan asset management mented only after review and approval by the re-
products - Middle office risk sponsible department and the Risk Management
management products Committee.
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We continuously optimize our risk monitoring and alert mechanisms. Through meticulous
analysis and predictive modeling of risk trends, we seamlessly integrate our robust risk
management framework with the Company's growth strategy. This strategic integration is
designed to bolster comprehensive risk coverage and adeptly mitigate significant risks. The Risk
Management Department conducts daily monitoring of key indicators such as overdue rate, D1
delinquency rate, collection rate, and liabilities, leveraging data analytics and risk assessment
tools to conduct in-depth research and analysis on key indicators. In the event of any irregularities,
the Risk Management Department immediately triggers the crisis alert system.

In 2023, harnessing our years of historical data, we advanced the proactive analysis and
forecasting of cyclical risks. We conducted dynamic monitoring quarterly, fine-tuning our risk
management strategies as needed to maintain stable risk levels. During the reporting period, the
Company did not encounter any material risk events.

Falcon Platform: Strengthening Risk Monitoring and Alerts

Post-loan procedures entail unforeseeable activities. Through the Falcon Platform, we
conduct real-time monitoring of all communication channels (phone calls + short messages),
meaningfully bolstering our risk monitoring and alert mechanisms to avert material breaches
and grievances. According to our statistical data, on average, the Falcon Platform intercepts
667 sensitive messages daily, notably improving customer experience. Additionally, it tracks
and preempts an average of approximately 465 calls daily that could lead to complaints,
enabling timely intervention to mitigate grievances.

% Identification

Business Teams

Management,
Education
and Guidance

55

Falcon Platform Remediation

! Prioritizing the Cultivation of Risk Management Talent

Nurturing risk management talent is vital for enhancing the Company's risk management
capabilities. In 2023, to further solidify our risk management, we selected top Business Analysis
(BA) specialists and conducted ongoing Business Analysis University (BAU) courses along with
the BAU Beginner Program. These initiatives were focused on steadily improving our BA team's
professional competence and comprehensive skills.

@ Risk Management Training

From July to December 2023, our BAU provided customized entry-level and advanced
courses for employees in BA roles at diverse levels. The entry-level courses covered five
key modules: data-driven analysis, business-oriented strategy, tool-based empowerment,
commercial insight, and general studies, aimed at enhancing the analytical skills of entry-
level business analysts. The advanced courses included topics such as strategic decision-
making, innovation, project management, and reporting. Through group discussions
and mentoring led by the head of our BAU, we significantly bolstered participants' overall
proficiency.

In 2023, the BAU Beginner Program
was conducted for three consecutive
quarters, reaching a total of 79 BA
employees who had been with the
Company for less than six months.
We offered them 6 courses, covering
new customer business, existing
customer business, institutional funds
& anti-fraud, customer center, KOO
installment, and global operations.
These courses aimed to bolster new
hires' understanding of the Company's
business functions and business
lineup, enhancing their professional
competency and facilitating their rapid
assimilation into their roles.

Commencement Ceremony for BAU Courses
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l 3.3 Maintaining Operational Compliance

! Ongoing Compliance Enhancement

We regard operational compliance as the cornerstone of our business advancement. To remain strictly in compliance with the requirements of  Income tax expenses of FinVolution
relevant documents including the "Regulation on the Supervision and Administration of Financing Guarantee Companies" and the "Regulation onthe ~ (RMB/in millions)
Administration of Credit Investigation Industry," we continue to improve the Company's management compliance system. We diligently incorporate
- ! : s ; ; e 454.8

management compliance throughout all management procedures, including decision-making, execution, supervision and feedback. In 2023, the

Company reviewed laws and regulations governing seven business areas, including loans, financial product marketing, financing guarantees, and 3951
credit reporting, among others. Based on the review, we developed and implemented FinVolution's "Compliance Manual" to ensure that management

compliance is consistent with our business operations and complies with the latest laws and regulations. Additionally, four subsidiaries of the

Company have implemented relevant rules including the "Personal Credit Reporting Management Measures" and the "Compliance and Information

Security Management System. 240.8

With respect to internal control, we strictly comply with relevant laws and regulations including the "Audit Law of the People's Republic of China"
and the "Regulations on Internal Audit of the People's Republic of China." Building upon our internal control structure and procedures, we make
every effort to ensure that the Company's management and operations are regulated, legitimate and transparent. The Company's Internal Control
and Audit Department, as an execution function under the Board's Audit Committee, is responsible for independently conducting comprehensive
assessments and audits of the Company's business operations and information system. The Internal Control and Audit Department conducts
special audits monthly and audits the Company's costs and expenses every six months, meticulously examining all expenses related to procurement
and reimbursement. These audits mainly target high-risk projects such as outsourced matters and procurement in connection with customer
acquisition, marketing and the post-loan businesses. We also internally audit other matters, including system logs, information security and
Sarbanes-Oxley Act (SOX) compliance. 2021 2022 2023

For tax matters, we support and follow the principles of base erosion and profit shifting (BEPS), and strictly comply with the "Corporate Tax Policy"
and other relevant laws and regulations of the jurisdictions where we operate. We are committed to fulfilling our tax obligations in accordance with
local laws where we engage in economic activities and create value, fostering social and economic development while advancing the Company's
sustainable growth. During the reporting period, no tax violations occurred on the part of the Company.

! Compliance Training and Appraisal

We place great emphasis on compliance training and education. We actively organize training sessions and awareness programs on legal and regulatory compliance, along with monthly appraisals, all aimed
at ensuring that our employees are fully aware of relevant compliance requirements, including those pertaining to business expertise and procedural guidelines. Our compliance training and appraisals
continuously elevate the compliance acumen and competence of our frontline managers and staff.

Additionally, our quality control team spot-checks audio recordings daily to detect potential breaches and assesses and grades the recordings accordingly. We also perform unannounced inspections on an
ad-hoc basis, including random checks and risk assessments, and issue comprehensive inspection reports. We have established an accountability mechanism that enforces disciplinary actions for violations
of business management protocols and prohibitive rules. Violations are classified by severity into minor, serious, or major categories, with penalties ranging from fines and performance bonus deductions to
termination. Supervisors of offenders are also held accountable.
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@ Credit Reporting Compliance Training ’ @ Compliance Education Workshop

In 2023, we organized credit reporting compliance training sessions for our On March 1, 2023, the "Measures for the
employees, focusing on policy interpretation, policy development, and user Administration of the Protection of Con-
management principles. This initiative was designed to guide employees in sumer Rights and Interests by Banking
performing their duties within the framework of applicable laws and regulations and Insurance Institutions" came into
and enhance employees' awareness of legal and regulatory compliance. effect, outlining the fundamental rights

of consumers and the management of
institutional violations. Guided by the
strategy of "long-term commitment

. Overall and steady advancement," our post-

) Management | - loan business team has bolstered the

Policy & " Internal Company's customer-oriented and
Procedure i

compliance-centric work protocols ac-
cordingly. Through compliance educa-
tion workshops, we continually enhance
frontline employees' compliance aware-

Training

Development

n ness, mitigating compliance risks.
: User : ﬁ i Documenta- | i
Management N | tion &Filing
Credit
Reporting
* Compliance /
Data { Information

Reporting Security

Dispute &

| Query&Use | Complaint

Consumer Rights Protection Training
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I 3.4 Upholding Business Ethics

The Company's Board of Directors has appointed a Chief Compliance Officer
to oversee business ethics and integrity. The Internal Control and Audit
Department is responsible for investigating alleged fraudulent activities and
unethical business practices.

! Anti-Money Laundering (AML)

To remain strictly in compliance with the "Anti-Money Laundering Law of the
People's Republic of China," the "Regulation on Anti-Money Laundering of Financial
Institutions" and other relevant laws and regulations, we have formulated internal
rules including the "Management System for Anti-Money Laundering, Anti-
Insider Trading and Counter-Terrorist Financing." These rules expressly set forth
the Company's requirements for anti-money laundering and relevant operational
procedures, including but not limited to customer identification, transaction
monitoring, reporting and filing, thereby duly implementing the anti-money
laundering measures required for fintech companies.

FinVolution Anti-Corruption Management System

® O

Audit Committee
under the Board

Oversee compliance
with the Company's
Code of Business
Conduct, including re-
viewing the adequacy
and effectiveness of
relevant procedures
to ensure compliance

Management

Establish a sound inter-
nal control mechanism
Provide an effective
whistleblowing and
reporting mechanism
to prevent and detect
corruption

Implement appropriate,
consistent and effec-
tive remedial actions to
combat corruption

Internal Control and
Audit Department

Carry out anti-cor-
ruption investiga-
tions as instructed
and authorized by
management

Employees

Comply with the
Company's Code of
Business Conduct
and relevant laws and
regulations

Report suspicious ac-
tivities to the Internal
Control and Audit De-
partment or relevant
management person-
nel

We provide open channels for whistleblowing and actively enforce whistleblower protection. The protection
of whistleblowers is expressly outlined in the Company's "Code of Business Conduct" and our employees are
encouraged to report any and all suspected or actual ethics violations in the workplace.

We comply with all local financial rules and regulations as we advance our overseas
business across global markets. Our actions include but are not limited to utilizing
public accountants and accounting firms approved by local financial service
authorities, regularly submitting online forms for AML reviews, and filing risk
assessment reports. In 2023, we conducted international business training for our
employees, focusing on AML, anti-fraud and financial regulations, which facilitated
the team's thorough understanding and implementation of these crucial principles.

FinVolution Whistleblowing Procedures

Internal Control & Audit Department
Receives Whistleblower Reports

@ Department Head Receives Ex

Whistleblower Reports

Determine whether the issue involves fraud
or serious ethical violations.

If the report falls within the accepted
scope, inform the Internal Control Director
to assign dedicated personnel for an
independent review.

Investigate and document findings in the
"Anti-Fraud Hotline Incident Management
Record" and communicate recommended
measures to the relevant departments.

Assess the nature of the incident.

Decide whether to handle it independently
or escalate it to management or the Internal
Control and Audit Department.

! Anti-Corruption

We strictly comply with the Criminal Law of the People's Republic of China and
other relevant laws and regulations. We have formulated and implemented internal
rules and regulations, including our "Code of Business Conduct" and "Business
Ethics and Integrity Management Standards," to regulate the behavior of our
suppliers and employees in business operations. Additionally, through training and
educational initiatives, we diligently foster a culture that features fairness, justice
and transparency. During the reporting period, there were no corruption lawsuits
filed against the Company or its employees on the part of the Company, and all
existing cases were brought to trial and concluded.
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In terms of anti-corruption management with suppliers, we have included anti-commercial
bribery provisions in all of the procurement agreements we sign with suppliers to ensure honesty,
integrity, fairness and transparency throughout the cooperation. In 2023, we signed compliance
and ethical commitment letters with 143 suppliers and conducted regular supplier audits. We
launched two special procurement audits to examine the Company's procurement expenses,
along with one on-site spot check visit to inspect and assess some of our suppliers and relevant
cooperation initiatives. Throughout the reporting period, our audits and inspections did not reveal
any significant irregularities.

To conduct anti-corruption management among employees, we implemented systematic training
programs like the "Internal Control Mini-Course" to thoroughly guide employees and ensure that
they adhere to business conduct standards, thus preventing compliance breaches. In 2023,
we organized anti-corruption and business ethics training with themes like "Business Ethics
and Integrity - Gifts or Bribery" and "Integrity — Embracing Frugality, Battling Corruption and
Lavishness" etc., meaningfully bolstering our anti-corruption management.
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Internal Control Mini-Course — Business Ethics and Integrity

In 2023, our anti-corruption policies and procedures were communicated 100% to the Board,
employees, business partners, suppliers, franchisees, and joint ventures. Our anti-corruption
training covered 100% of employees in Mainland China, Hong Kong, and overseas. During the
reporting period, there were no incidents where employees were terminated or disciplined
due to corruption, and no contracts with business partners were terminated or failed to be
renewed due to corruption-related violations.

! Anti-Fraud

To maintain our emphasis on anti-fraud practices within our corporate governance and
business operations, we have formulated relevant management rules including the "Anti-Fraud
Management Standards," ensuring that in the course of business decision-making and the
management of business operations, managers at all levels carefully consider anti-fraud risk
control and precautions. In addition, we actively innovate in the area of anti-fraud. Fully leveraging
our technological strengths, we have built a fraudulent information database and developed a
model for anti-fraud monitoring. Through the integration and analysis of mass data, we identify
suspicious fraudulent activities, which are then investigated and processed by the Anti-Fraud
Team led by the Risk Management Department.

Operational Procedures of FinVolution's Anti-Fraud Monitoring Model

™

E .

o
O

Establish rules based on identified fraud cases to screen fraudu-
lent activities.

4

Employ networking technologies to identify fraud-related net-
works and link individuals' fraudulent activities to complicated
fraudulent schemes and criminal organizations.

7

Run irregularity detection programs to detect single irregularities
as well as irregularity clusters, to identify unknown or new types
of fraudulent behavior.

+ If the information available in the system is insufficient for the
system to make a decision, the relevant loan application is trans-
ferred to the Anti-Fraud Team for further verification offline. The
Anti-Fraud Team then checks and confirms inconsistencies in the
application with the applicant.

e | Qlf
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@ Smart Anti-Fraud Voice Alerts: Raising Public Awareness of Fraud

Leveraging our deep-rooted expertise in Al, big data, and internet technologies
honed over the years, we have developed a proprietary smart voice Al system
based on natural language understanding, speech recognition, and speech
synthesis. This system enables swift human-machine engagement and effectively
addresses user inquiries.

In 2023, we provided smart anti-fraud voice alert services to Shanghai Zhangjiang
Police Station. The initiative delivered voice and SMS reminders to 11,000
residents within its jurisdiction, notably raising public awareness of fraud. The
service enabled timely and accurate alerts that effectively mitigated fraud and its
ensuing damages, exemplifying innovative collaboration between the police and
businesses in combating fraud.

! Intellectual Property Protection

We hold intellectual property protection to a high standard. As we strictly comply with relevant
laws and regulations including the "Patent Law of the People's Republic of China," the "Copyright
Law of the People's Republic of China," and the "Trademark Law of the People's Republic of
China," we have formulated the Company's "Intellectual Property Management System" to
regulate the registration, authorization and management of intellectual property rights, as well as
to minimize risks associated with intellectual property infringement. Moreover, we adopt a zero-
tolerance policy for piracy. Internally, we exclusively use genuine software products and strictly
forbid the use of pirated software products. Externally, we actively monitor applications with
infringement in app stores and hold infringing parties accountable through judicial procedures.

FinVolution 2023 Intellectual Property Protection Measures and Outcomes

Measures Outcomes

By restricting access to sensitive information and intellectual
property rights, we ensured resources like code repositories and
the Company's knowledge management systems can be accessed
only by authorized personnel.

Internal Access Control

We actively register and apply for protection of our intellectual
property rights, safeguarding the Company's legitimate rights and
interests.

Intellectual Property
Registration

With the adoption of encryption tools, firewalls, and other security
enhancement technologies, we protected the Company's electronic
data and network systems, preventing unauthorized access and
theft.

Technical Security
Enhancement
Measures

We ramped up our employee training and awareness enhancement
regarding intellectual property protection, emphasizing its
importance and increasing employees' awareness of safeguarding
intellectual property rights.

Employee Training
and Awareness
Enhancement

Through regular review and monitoring of the Company's policies
and measures related to intellectual property protection, we timely
identified and addressed potential risks and vulnerabilities.

Regular Review and
Monitoring
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FinVolution 2023 Intellectual Property Protection Highlights
In 2023, we filed |7 patent applications and were granted 2 new patents. _
Patent As of the end of 2023, we had filed 779 patent applications, among which e
53 patents had been granted. ' iE
’%E '
c ioh In 2023, we registered 27 computer software copyrights.
opyright ) '
As of the end of 2023, we had registered 239 computer software copyrights
In 2023, we filed 43 trademark applications and were granted 2] new
Trademark trademarks.

As of the end of 2023, we owned a total of 338 trademarks.
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Material issues in This Section

4.1 Inclusive Finance and Supporting
Small and Micro Businesses

The Company upholds its mission of "Leveraging innovative technologies to make financial
services better," focusing on the inclusive finance industry and providing efficient financing
services for small and micro business owners in need of financial support. Through technological
advancements and data accumulation, FinVolution empowers offline loan service providers
and financial institutions across the industry chain, aiming to promote the stable and healthy
development of the entire industry.

! Innovations in Inclusive Finance Products

Developing inclusive finance and serving small and micro businesses is one of FinVolution
Group's strategic-level businesses. The Company has consistently leveraged its technical
strengths and network resources to identify and recognize the financial credit needs of
low-income groups, individual industrial and commercial households, and small and micro
businesses. By playing our part in allocating credit resources in the market, the Company
enhances the reach of inclusive finance.

In 2023, the Company focused on the needs of small and micro business owners and
launched innovative, inclusive finance products such as "one-month interest-free" and
‘overall fee reduction." By the end of 2023, the Company had provided over RMB47 billion in
credit services to more than 811 thousand small and micro business owners and individual
industrial and commercial households. Additionally, in 2023, the Company supplied RMB12
million in supply chain financing and deployed over 1,300 electric two-wheel vehicles, helping
small and micro businesses efficiently and conveniently access financial services and
promoting the steady development of inclusive finance.

Supporting Small and Micro Business
and Helping Inclusive Finance "Go i

Contribution to UN SDGs in this Section

DECENT WORK AND
ECONOMIC GROWTH

1 NO
POVERTY

Inclusive finance and supporting small and micro businesses, expanding overseas financial business

| Supporting the Digital Transformation of Small and Micro
Businesses

The Company leverages digital technology to enhance its capabilities in providing tech services
to small and micro businesses and smart retail. It addresses the financing difficulties faced by
small and micro business owners and continuously reduces their financing costs.

=

Building upon its technical strengths and industry experience, the Company
provides smart leasing SaaS solutions for leasing companies. This comprehensive
management platform integrates SaaS empowerment, traffic enhancement,
private domain operations, supply chain services and financial services.

Empowering Small and Micro Businesses' Financing through Smart
Mobility SaaS Integrated Solutions

In 2023, the Company helped more than 6,000 micro,small and medium-sized
enterprises achieve digital transformation and upgrades. The leasing SaaS
business saw 1.35 million new orders throughout the year, with a transaction
volume of RMB1 billion. The services were launched in 246 cities, with 6,667
partnering leasing merchants, establishing over 16,000 offline service points. The
coverage rate in fourth-tier cities and above reached 86%.
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4.2 Expanding Overseas
Financial Business

Rooted locally and expanding globally, FinVolution Group
has actively enhanced its international competitiveness by
forming a new 'dual-engine" growth model with domestic
and international business. Since embarking on its
technology expansion to target markets in the Belt and Road
Initiative countries since 2018, the Company has established
localized fintech platforms in Indonesia and the Philippines
and has provided technology services in the Latin American
region. By the end of 2023, the Company's overseas fintech
platforms had provided credit technology services to a total
of 4.8 million users.

| Development of Inclusive Finance
in Indonesia

The Company is committed to leveraging technology
to provide the Indonesian public with more equitable,
convenient and inclusive financial products and services.
The Company strictly adheres to the regulations set
forth by the Financial Services Authority of the Republic
of Indonesia (0JK), including Circular Letter No. 19/
SEO0JK.06/2023 on the implementation of joint funding
services based on information technology, and 0JK
Regulations No. 8, 9 and 16 of 2023. In compliance with
local regulatory requirements, the Company undergoes
online reviews and submits individual risk assessments
through OJK, fulfilling all overseas regulatory mandates.

The Company's product, AdaKami, has become a highly
recognized and influential fintech platform in the industry.
By the end of 2023, the platform had reached a total loan
amount of RMB14.76 billion and provided loan services to
3.99 million borrowers.

2023 Key Actions and Achievements of the Indonesia Business Unit

Key Actions Actions and Achievements

! In 2023, AdaKami conducted 31 educational courses through mass media channels such as
Provide Financial broadcast TV programs, live meetings and offline events. These courses aimed to help users
Education and Services engage in digital transactions and increase their awareness of using financial products, thereby
addressing the issue of widespread fraud.

Over the past three years, AdaKami has supported local communities through the
#AdaWishAdaKami initiative, aiming to improve their quality of life and achieve financial stability.
During this period, AdaKami garnered a cumulative 95 million views .

Improve Living Conditions
in the Community

! Development of Inclusive Finance in the Philippines

In the Philippine market, the Company actively responds to the Philippine government's fintech policies by leveraging data
and technology to connect users and financial institutions, building a bridge of trust and providing convenient and affordable
financial services to the local population. In 2023, the Philippine business obtained a credit data processing license authorized
by the Credit Information Corporation (CIC), benefiting 404,000 people that year.

2023 Key Actions and Achievements of the Philippines Overseas New Business Unit

Key Actions Actions and Achievements

The Company offers two types of products: "cash loans" and "buy now, pay later." In 2023,
| the Philippines business launched its first offline Private Pay Later product with a merchant,
i completing the Minimum Viable Product phase.

Enhance Overseas
Financial Products

The Company developed an anti-fraud technology tailored to overseas markets, accurately
i identifying and blocking fraudulent financial activities conducted using generative Al. The
| technology achieved an accuracy rate of 98.8% and a recall rate of 95.3%.

Develop Overseas Anti-
Fraud Technology

FinVolution Group led the establishment of the Philippines Online Lending Platform (OLP) industry
Lead the Establishment of ' association, the Consumer Lending Association of the Philippines (CLAP). The association works
Industry Associations i closely with relevant regulatory bodies to promote the industry's development through principles
| of financial inclusion and responsible lending.
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Empowering P"Oduct and Service Contribution to UN SDGs in this Section
Optimization with Technology

Material issues in this Section

Product and service quality, information security and privacy protection, fintech innovation

J 5.1 Product and Service Upgrades

| Strengthening Product and Service Quality Management

We strictly comply with the "Product Quality Law of the People's Republic of China," A

the "Standardization Law of the People's Republic of China," and all relevant local laws, T p":::;:*:‘ict::;:lrf::'i“:t:t[;rhl“
regulations and industry standards of jurisdictions where we operate. We have established a —

comprehensive quality management system to ensure the highest standards in our business
operations. Additionally, in compliance with regulatory requirements such as the "Self- 5 T 2023
Discipline Convention on Overdue Debt Post-Loan Management (Trial)," we have developed + o 2R F R
a robust set of internal management systems and business processes, including the "Asset R RZRL
Preservation Business Management Process," "Asset Preservation Personnel Management il I o A1
System," "Asset Preservation Information Management System," "Asset Preservation ook ik R KRS
Complaint Management System," and the "Asset Preservation Specialist Performance Ll il g4 KA B
Assessment Plan." We regularly update these rules to reflect any changes in regulatory
requirements and the evolving external dynamics, ensuring that our post-loan management
staff adhere to the highest service standards.

e WHERE KNOWLEDGE
s BECOMES KNOW-HOW

In 2023, we enhanced our "Quality Management Manual" and over 30 procedural documents With <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>